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ISO 22301 is an internationally recognized standard for Business Continuity 
Management Systems (BCMS), providing a systematic framework for 
organizations to prepare, respond to, and recover from 
disruptive incidents or disasters. 

Its primary objective is to help organizations ensure the continuity of critical business operations, protect their 
reputation, and minimize financial losses in the face of unexpected disruptions, such as natural disasters, 
cyberattacks, or supply chain interruptions. ISO 22301 sets out requirements for establishing, implementing, 
maintaining, and continually improving a BCMS, enabling organizations to proactively manage risks & 
uncertainties that could impact their ability to deliver products or services.

INTRODUCTION:

At its core, ISO 22301 emphasizes the importance of 
proactive planning & risk assessment. It encourages 
organizations to identify potential threats, assess 
their impacts, and develop strategies and response 
plans to maintain essential functions during adverse 
circumstances. The standard promotes a structured 
approach to business continuity, incorporating aspects 
like incident management, communication, recovery 
& regular testing to ensure that organizations are 
well-prepared to handle disruptions efficiently and 
effectively. By achieving ISO 22301 certification, 
organizations can demonstrate their commitment to 
resilience, instill confidence in stakeholders, and 
position themselves as reliable partners in an 
increasingly uncertain world.

Business Continuity Business Continuity 
Management System
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Steps Involved in Implementing ISO 22301:
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Leadership and Commitment: 

Obtain strong commitment from top management to prioritize business continuity. 
Leadership support is crucial for securing resources, setting organizational priorities, 
and fostering a culture of resilience.

01
Define the Scope: 

Clearly define the scope of your BCMS by specifying which parts of the organization, 
processes, and functions will be covered. This helps in focusing efforts on the most 
critical aspects of business continuity.

02
Business Impact Analysis (BIA): 

Conduct a Business Impact Analysis (BIA) to identify critical business processes, 
their dependencies, and the potential financial and operational impacts of disruptions. 
The BIA forms the foundation for continuity planning.

03
Risk Assessment and Management: 

Perform a thorough risk assessment to identify potential threats & vulnerabilities 
that could disrupt operations. Develop a risk management strategy, including risk 
mitigation and acceptance strategies.

04
Business Continuity Strategy: 

Develop a comprehensive business continuity strategy that outlines how the organization 
will respond to disruptions. This includes incident response plans, crisis management 
procedures, and recovery strategies for critical functions.

Such a strategy should include developing a BCM for cloud based environments for AWS, 
Microsoft Azure, and other non/cloud and/or hybrid environments. Additionally, testing 
your BCM with tabletop exercises is essential for ensuring it is performing as needed. 
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Documentation and Policies: 

Create and document policies, procedures, and guidelines related to business 
continuity. Ensure that employees have access to this documentation to understand 
their roles during disruptions.

06
Communication and Awareness: 

Establish effective communication channels and raise awareness among employees 
about their roles and responsibilities during disruptions. Conduct training, drills, and 
awareness campaigns to ensure preparedness.

07
Resource Allocation: 

Allocate the necessary resources, including personnel, technology, and facilities, to 
support the BCMS and recovery efforts. Ensure that resources are available when 
needed.

08
Develop Response and Recovery Plans: 

Create detailed response and recovery plans for each critical process or function 
identified in the BIA. These plans should outline specific actions and steps to take 
during and after disruptions to ensure continuity.

Response mechanisms for your environment should also include well-written incident 
response plans. Specifically, such plans should be written for cloud based environments 
for AWS, Microsoft Azure, Google Cloud Platform, and other non/cloud and/or 
hybrid environments. Organizations should also test their incident response plans with 
tabletop exercises. 
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Testing and Exercises: 

Regularly test and conduct exercises to validate the effectiveness of your BCMS and 
response plans. These exercises may include tabletop simulations, scenario-based drills, 
and full-scale exercises to evaluate your organization's readiness.
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Performance Monitoring: 

Implement a system to monitor and measure key performance indicators related to 
business continuity. This includes tracking metrics such as recovery time objectives 
(RTOs) and recovery point objectives (RPOs).

12
Internal Audits: 

Conduct regular internal audits of your BCMS to assess compliance with ISO 22301 
requirements and identify areas for improvement. Audits ensure that your BCMS 
remains effective and up to date.

13
Management Review: 

Senior management should periodically review the performance of the BCMS to 
ensure its continuing suitability, adequacy, and effectiveness. These reviews should 
consider changes in the organization's context.

14
Certification (Optional): 

Organizations may choose to seek ISO 22301 certification from accredited certification 
bodies. Certification demonstrates to stakeholders that your BCMS conforms to the 
international standards.

15
Post-incident Evaluation: 

After experiencing an actual incident, conduct a thorough evaluation to assess the 
effectiveness of your response and recovery efforts. Use this information to refine your 
plans and strategies.

16
Implementing ISO 22301 is a dynamic process that requires ongoing commitment, regular reviews, 
and adaptability to changing circumstances. It ensures that your organization is well-prepared to 
manage disruptions and continue delivering critical services even during adverse events. 

Continuous Improvement: 

Establish a culture of continuous improvement by regularly reviewing and updating your 
BCMS and response plans. Incorporate lessons learned from exercises and incidents 
to enhance resilience.
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A Business Continuity Management System (BCMS), as defined by ISO 
22301, is a structured and holistic framework that enables organizations to 
effectively prepare for, respond to, and recover from disruptions or incidents 
that could threaten the continuity of their critical business operations. 

It provides a systematic approach to identifying potential risks, assessing their impact & developing 
strategies and plans to ensure the ongoing availability of essential functions and services.  A BCMS 
encompasses policies, procedures, processes, and resources aimed at enhancing an organization's resilience 
in the face of various threats, including natural disasters, cyberattacks, supply chain disruptions, and more. By 
implementing a BCMS based on ISO 22301, organizations can proactively manage risks, minimize downtime, 
and demonstrate their commitment to delivering uninterrupted services to clients and stakeholders.

What is a Business Continuity Management System (BCMS)?
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MorganHill was born with a simple goal in mind. Help organizations all around the world by offering 
industry leading advisory services for ISO/IEC 27001, ISO 14001, ISO 9001, ISO 45001, ISO 22301, ISO 
27701 and other related ISO/IEC standards and guides.

And since 2006, we’ve been doing just that.  We started with ISO/IEC 27001, the world’s most 
well-known information security and cybersecurity framework, an adaptable and flexible approach for 
designing, implementing, and maintaining what's known as an ‘Information Security Management 
System’ (ISMS).

About MorganHill
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There simply aren’t enough high-quality, exceptionally 
well-trained, and experienced ISO/IEC consultants, 
but with our years of experience, and hundreds of 
successful engagements completed, and training 
solutions provided, we can confidently say MorganHill 
is one of the world’s leading ISO/IEC 27001, ISO 
14001, ISO 9001, ISO 45001, ISO 22301, and ISO 
27701 advisory & consulting firms. 

Our hand-picked group of consultants work tirelessly 
to ensure every organization we work with has the 
ability to successfully achieve ISO/IEC certification. In 
the end, it does take a village, as the old saying goes, 
but just a small, well-trained village, and the job will get 
done - guaranteed.

QUALITY. SPEED. EFFICIENCY.
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To the untrained eye, ISO/IEC 27001, ISO 14001, ISO 9001, ISO 45001, ISO 22301, and ISO 27701 can 
seem challenging, complex, tiresome - all the words you don’t want to apply to information security 
and cybersecurity.  But with MorganHill by your side, earning coveted ISO/IEC certification through an 
approved certification body becomes manageable, approachable, and ultimately, attainable.

Contact Us
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SIMPLIFYING ISO/IEC CERTIFICATION IS OUR SPECIALTY

Corporate Office
 Phone:
(833) 384-3131

 Address: 
2300 Wilson Blvd.

Suite 700

Arlington, VA 22201

Regional Offices:
San Jose, CA

Boulder, CO

Scottsdale, AZ

Katy, TX

Plano, TX

Irvine, CA

Duluth, GA

International Offices:
110 Bishopsgate, London

EC2N 4AY

18 King Street, Suite 1400

Toronto, CA M5C 1C4

  Email: 
info@morganhillcg.com
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